The core of corporate governance is composed of values such as transparency, accountability, fairness and responsibility. The principles of corporate governance and ethical approach are built on these core values. Consequently, there is a need for guidelines on how managers and other employees should behave ethically on certain issues. In this context, the aim of the study is to identify the concepts emphasized in the ethical declarations of companies and to reveal the focus themes, differences and similarities of the sectors and companies included in the Corporate Governance Index in Turkey. Content analysis method, one of the qualitative research methods, was performed in the study. The reason for the selection of companies included in the BIST Corporate Governance Index as a sample is because of the fact that the companies within this index have certain standards in terms of corporate governance and ethical principles and they are accepted as cynosure for other companies. As a result of this research, the themes that the company and sector groups intensified were determined and significant differences have been identified among companies and sectors.
INTRODUCTION
All organizations are affected by the variables and parameters of the environment in which they operate. Success formulation differs according to organizational structure, organization type and culture. While public organizations aim at the satisfaction of beneficiaries, private organizations focus on profit and economic values. However, in any case, the quality of human resources plays a significant role in ensuring the success (Akatay, Yücekaya and Kısat Çepni, 2016: 484) . The environment of businesses has grown to the highest extent in time, their boundaries have expanded and become uncertain and, naturally the social groups with which the companies relate have grown. Therefore, organizations should consider the expectations of these groups defined as stakeholders of organizations and regulate their relations with them (Mohan Bursalı, 2018: 506-507) .
Concerns about the activities of organizations have increased the importance of corporate governance and ethical behaviors in this context (Bon and Fisher, 2005: 736) . The fact that human beings and the world are not perfect and that there is a tendency towards the ideal are the main reason for the need for ethics (Boddington, 2017: 9) . The ethical awareness of employees is more important than the existence of ethical codes (Valentine and Barnett, 2003: 359) . Managing human resources in organizations in line with ethical approaches contribute to the adoption and settlement of ethical principles throughout the organization (Tonus and Oruç, 2012: 150) . This approach promotes the development of collective consciousness in humans and plays a decisive role in the emergence of more institutional structures (Arklan and Kartal, 2019: 27) . However, international activities of organizations have revealed the importance of universal ethical principles by revealing the fact that the concept of ethics in international activities of organizations differs according to cultures (Chun, 2019: 58; Webley, 2001: 268) .
As every individual in the social life, which can be defined as a common living platform, institutions that try to gain a good place have certain roles and responsibilities (Arklan and Kartal, 2019: 26) . Today, the failure to fulfill these responsibilities causes social and economic effects not only nationally but also globally. These events have brought to the agenda a serious amount of economic loss along with a reputation problem for the management and stakeholders of company (Childs, 2012: 222; de Cremer et al., 2011; Dinçer and Dinçer, 2011: 15) . As a result of these developments, companies worldwide need ethical declarations in order to eliminate the negative perception of unethical scandals and to commit bmij (2019) 7 (4): their ethical intentions (Karaoğlu and Saruhan, 2018: 109; Svensson, Wood and Callaghan, 2010: 214; Bektaş and Köseoğlu: 2007: 97) . The rules contained in ethical declarations are established within the framework of organizational values and norms. Establishment of an organizational climate that is sensitive to ethical rules and continuity of implementation is under the responsibility of company management (Zencirkıran and Keser, 2018: 270-271) .
The purpose of this study is to examine the ethical declarations of the enterprises included in the BIST Corporate Governance Index and to conduct content analysis within the predetermined groups. Ethical declarations are specifically referred to as abstract commitments made to protect the interests of customers and corporate reputation. Therefore, the most important reason for using content analysis method in the study is that social phenomena constitute an illusion of transparency and easy comprehension carries drawbacks (Bilgin, 2014: 8) . In this study, the ethical declarations of the corporate governance index companies that meet certain standards in the corporate sense and commit to the trust of their stakeholders on many issues were examined. The lack of studies revealing the similarities and differences of these declarations in the literature is felt in addition to the structural features of ethical declarations. Are the ethical commitments expressed and shared with the public by these companies a similar stereotype? Or are these commitments designed based on the risk factors identified in the focus of their field of activity? In this context, the study claims to test whether the ethical approaches of the companies in an index with certain criteria have an artificial isomorphism. The results of the study refer to the practical potential of an exemplary group of company activities such as corporate governance index in terms of the ethical declaration.
THE CONCEPT OF ETHICS
The continuity and success of all organizations that come together for a specific purpose have depended on the functionality of the norms adopted by the members of the organization. The agency theory especially focuses on maintaining the relationship between the principal and the agent and relationship between stakeholders in a trust environment. The most important problem in agency theory that the principal seeks to solve is verify whether the agent is acting properly (Meydan and Çetin, 2012:147) . In terms of organizational theory, the main source of the problem is information asymmetry of managers and employees, sellers and buyers, representatives and members (Koçel, 2018:372-373) . The absence of problems requires a number of norms and standards. These norms express the belief of how members of the organization should behave in a specific context. Therefore, there are some philosophical Oğuzhan AYTAR DO THE ETHICAL DECLARATIONS OF COMPANIES CONSIST OF SIMILAR STEREOTYPICAL.. 1947 movements, beliefs and cognitive processes on which these norms are based. All religionsfrom philosophical movements and beliefs that shape the Far East lifestyle to divine religions; from traditional religions to polytheistic religions-have an attitude towards good and bad or right and wrong. The theoretical area for these attitudes and behaviors constitutes the scope of the concept of ethics (Karaoğlu and Saruhan, 2018: 110; Bektaş, 2015: 334) . As is known, the concept of ethics dates back to 2500 years ago; some philosophers expressed their thoughts on ethics at that time and expressed their opinions on issues such as good-bad and right-wrong.
Since then, conceptual and practical studies on what ethics are have continued (Mohan Bursalı, 2018: 515; Marşap et al., 2018: 909) .
Today, there is no consensus on the definition and scope of the concept of ethics.
Conflicts can be seen in the research process due to the interchange of concepts such as ethics, moral, value and norm. In particular, texts and expressions where ethics and morals are used interchangeably are common. While the concept of morals constitutes a research subject of ethics, the concept of ethics includes morals on the basis of philosophy and principles. In other words, ethics can be defined as the form of morals that is limited within the framework of rules and is considered as a philosophical discipline. Ethics has been involved in human life in every field and examines more basic and general questions (Kolçak, 2018: 13-15; Zincir and Özbebek Tunç, 2018: 24) . Ethics refers to a set of rules and principles that will guide people to the good and the right by investigating the correctness or inaccuracy of people's behaviour in the individual and social life process (Kutlu, 2013: 2; Özgener, 2009: 6) .
Acting in accordance with the ethical principles that are closely related to the stakeholders is not an option but an obligation to adhere to universal attitudes and practice principles in order to achieve an ideal structure by managing the companies in an institutional manner (Gül, 2016: 526; Dinçer and Dinçer, 2011: 11) . Since, the logic of the stakeholder theory -in which every segment directly or indirectly connected to the enterprise is covered and whose interests are respected-is similar to a non-zero-sum game theory, which is benefited by all parties even if it is proportionally different, rather than a zero-sum game where one side wins and the other loses (Mohan Bursalı, 2018: 513) .
Ethical principles of businesses are based on a number of ethical principles. It is known that these ethical foundations have three basic foundations: Global Compact, Corporate Governance Principles and corporate-specific principles (Çetintaş, 2016: 183) .
Ethical principles are accepted as rules that will increase the level of institutionalization under bmij (2019) 7 (4): the heading of corporate governance. Therefore, corporate governance and ethics are seen as complementary processes of implementation. The core of corporate governance is composed of values such as transparency, accountability, fairness and responsibility. Principles of corporate governance and ethical approach are also built on these core values (Mohan Bursalı, 2018: 522) . Therefore, a document containing rules based on basic values is needed in organizations. These documents serve as a guide on how both managers and other employees should behave in ethically questionable situations (Ergeneli, 2017: 262) . In enterprises, the institutionalized form of these documents is mostly expressed under the code of ethics, ethical principles or derivative headings. In our study, all ethical documents were accepted as the ethical declaration and expressed within the scope of this title.
It is seen that there is a limited number of ethics studies in company groups of BIST.
Some of the research results that are directly related to our subject are as follows: In the study Çetintaş's (2016) study is remarkable in terms of its proximity to the subject of this study: The official web pages of the 500 companies determined by Istanbul Chamber of Industry for 2014 were examined and the study conducted by the ethical principles of 75 of these companies which could be reached. According to the results of the study, it has been found that the existence of ethical principles is low in enterprises. Waegeneer et al. (2016) developed a framework for analyzing ethical codes and used it to evaluate the ethical codes of sports clubs from six disciplines. The results showed that most codes focused on honesty and solidarity among sports club members.
Oğuzhan AYTAR
The staff regulations of one of Turkey's leading business were analyzed by using content analysis method in the study of Tonus and Oruç (2012) . According to the results, it is revealed that enterprises can benefit from the personnel regulations effectively in creating an ethical working environment.
METHOD
Content analysis method, one of the qualitative research methods, was used in this study. Data analysis in qualitative research requires diversity and originality and the study has these meanings. Each qualitative research has different characteristics and introduces new approaches (Yıldırım and Şimşek, 2016: 237) . The main purpose of content analysis is to reach the concepts and relationships that can explain the collected data. Concepts lead us to themes, and through these themes, we can better organize and make the facts more understandable. There are advantages to using content analysis in applied ethical research (Harris, 2001: 201) . Content analysis method is used to identify the data and reveal the facts that may be hidden in the data (Yıldırım and Şimşek, 2016: 142; Bal, 2013: 179) . The most important and common feature of content analysis techniques is that they rely on inference. It aims to bring a comment based on the phenomena described or observed in the text (Bilgin, 2014: 1) . In order to increase the validity and reliability of the study, the content analysis process stated in Figure 1 was followed (Harris, 2001: 194; Chun, 2019: 61) . In addition, Nvivo qualitative analysis program was used to evaluate the study results on a more objective basis. 
Identify Research Questions and Construct
Corporate Governance Index is a type of index created on 31.08.2007 in which the level of compliance with corporate governance principles is measured according to certain criteria. The criteria determining the formation of the index are based on the evaluations of the rating agencies determined by the CMB (BIST, 2019) .
In this assessment, the index framework includes companies traded in Borsa Istanbul markets and the companies with a minimum score of 7 out of 10 in compliance with corporate governance principles and 6,5 out of 10 in each main title were chosen (BIST, 2019) . There are 47 companies in the Corporate Governance Index of Turkey in the 2017-2018 period.
Within the scope of the study, in addition to the ethical declarations of these 47 companies, corporate rating reports were also examined in detail. 
In

Identify the Source of Document
A detailed and systematic review of the ethical declarations of the companies within the corporate governance index will provide a holistic view of these companies' view of ethics. The review of the ethical declarations of the most successful companies in terms of corporate governance and the results obtained have the qualification to guide other companies in the process of institutionalization. In terms of corporate governance, it is also important to determine the angles in which most successful companies in Turkey approach ethics.
The research design involves a content analysis of the ethical declaration of companies in BIST Corporate Governance Index, which are taken from their home pages. Table 1 shows 2018 period. The corporate governance scores of these companies are generally above nine (9). Among these companies, the highest corporate governance scores for 2018 were respectively obtained by Aksa Acrylic Chemistry with 9,7 points; Doğuş Otomotiv with 9.64 points and TAV Airports with 9.62 points. İhlas Holding, İhlas Home Appliances and Creditwest Factoring companies have the lowest corporate governance scores in the index. The sector grouping of these companies is shown in Table 2 . 
Analyze the Data and Results
Within the scope of the study, the ethical declaration contents of these companies were analyzed in detail by title and subject. The publication and implementation of ethical declarations not only contributes to the continuity of the company but also ensures that it is adopted and supported by the stakeholders of the organization. Table 6 , word distributions are different in sector ethical declaration contents. However, there is a similarity between the finance and financial leasing and factoring companies in the focus of the word customer and the ethical declaration includes customer-oriented ethics in both sectors. concepts. C6 operates in the field of insurance. When the firms outside the sector groups are compared, it is seen that there is a similarity in terms of the concept focused on the ethical declarations of C3, C5, C14, C17 and C18. These enterprises are constructing their ethical declarations in the focus of "relation" concept. C6 and C10 enterprises have also established their ethical declarations in the focus of the concept of responsibility even though these two enterprises operate in many different fields (Table 1) . Similarly, it was found that C7, C8 and C9 enterprises were similar in terms of the weighted percentages of the words used in the ethical declaration content but there is a significant difference between these enterprises in terms of the sector in which they operate. C7 is in Press Release, C8 is in Electrical Furniture and C9 operates in the fields of Software and Informatics. Therefore, similarities can be seen in the ethical approaches of companies operating in different sectors having very different targets and stakeholders. Although the ethical declaration contents of these enterprises are different, when the weighted percentages of the words used are examined, it is found that ethical concerns intersect in the same field. Table 7 in detail. Although the concentrated concept is common, the similarity ratio of ethical declaration contents is low. It is seen that companies representing different sectors feel the need to explain similar issues in terms of their field of activity when constructing ethical declarations. It has been determined that the main concepts that companies focus on and use in their ethical declarations are relations, ethical, responsibilities and employees.
CONCLUSION
The cultural structure and fields of activity of the companies determine the characteristics of their stakeholders. In today's business world, the expectations of stakeholder groups vary greatly and this leads to conflicts of interest. Therefore, the company's objectives are adversely affected by these developments. An ideal ethical declaration is needed to create a working area that will reasonably meet the interests and expectations of all stakeholder groups, from employees to partners, and that will provide maximum benefit for stakeholders.
Not only the prevention of institutional scandals and unwanted attitudes and behaviours but also demonstrating sufficient sensitivity to the environment and more corporate governance in today's organizations depends on ethical consciousness and ethical declarations in which this consciousness is listed as a set of concrete rules.
If these conventions, which is fed by organizational culture and values, have unique content, they have the potential to contribute positively to organizational success and institutionalization. The ethical declaration analysis results of the companies examined within the scope of the study support this argument.
When the ethical declarations of the companies operating in Finance, Investment
Company and Food, Drink and Tobacco sectors are examined, significant differences were observed in terms of sectors. The content and subjects of the ethical declaration of other sector representatives, which are Chemicals and Petroleum, Financial Leasing and Real Estate Investment Trust, also differ from each other. However, although there are similar concepts in which ethical declaration contents of companies operating outside these sector groups are concentrated, subject titles and content are generally different. In response to the main problem of the study, it was found that ethical declarations of companies and sector groups within the Corporate Governance Index focus on different concepts and issues.
The results support the proposition that the companies in the corporate governance index have unique ethical approaches. Moreover, their success in corporate governance activities is in line with the difference they display in their ethical approaches. The results of the study show that companies have the potential to strengthen the institutional structure of their ethical declarations, which are determined by focusing on their own fields of work.
The fact that this study is the first content analysis study on the ethical declarations of the Corporate Governance Index companies brings some limitations together. First of all, the reason for the study was made on the ethical declarations of the corporate governance index companies is due to positive biases towards the index. The companies in the index are companies that define the ideal in terms of corporate governance and accepted as good examples. Therefore, there is a positive relationship between the fact that these companies have unique ethical declarations and they are included in the Corporate Governance Index.
Other companies wanting to be included in the Corporate Governance Index are also required to have ethical declarations that are fed from their own organizational values and cultures, and to run their implementation processes. However, studies on other indices and groups of companies are likely to present different results. 2019) 7 (4): 1944-1966 
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